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Complaints Filed By Type of Insurance
 Thru 4th Quarter 2000

Life
9%

Property & Casualty
37%

Accident & Health
54%
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Basis For Complaints 
 Thru The 4th Quarter 2000

Marketing & Sales 
9%

Other
3%

Policyholder 
Service

16%

Claim Handling
59 %

Underwriting
13%
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